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A Message
From Our CEO

Scott Phillips, MD, FACP, FACMT, FAACT

On behalf of Washington Poison Center,
thank you for your ongoing support and
partnership. | am pleased to share this
impact report, highlighting how the
poison center supported healthcare
facilities across Washington during the
past fiscal year.

As your statewide, nonprofit resource on
poison safety and treatment, our mission
is to prevent and reduce harm from
poisoning through expertise,
collaboration, and education. We are
always here and always ready—our
specially trained pharmacists, nurses,
and physicians assist more than
60,000 people each year, in over 200
languages, 24 hours a day, seven days a
week, free of charge and with complete
confidentiality.

Washington Poison Center is the first
stop for healthcare providers looking
for guidance on poisoned and
overdosed patients. Our specialists
communicate with providers daily,
consulting on urgent cases and providing
real-time clinical and treatment advice.
We also offer regular training on
emerging trends, helping clinicians stay
prepared for new and evolving
challenges.

Additionally, our public health educators
travel throughout Washington to provide
practical, relevant, and evidence-based
education on poisoning and overdose
prevention, ensuring communities have
the knowledge they need to stay safe.

Over the past year, we expanded our
advocacy and lobbying efforts in Olympia
and have strengthened our role as a
cornerstone of Washington’s opioid
response.

We also welcomed Colleen Cowdery, MD,
as our new Chief Medical Officer, which
has increased our capacity and deepened
our expertise. These efforts strengthen
our ability to support hospitals and
communities across the state.

Looking ahead, we are dedicated to
building on these achievements by
partnering even more closely with our
healthcare collaborators. Your insights
and teamwork are vital to making sure our
services stay responsive, practical, and in
line with the challenges you face daily.

I’m glad to connect with you and your
teams directly, whether through hospital
visits, clinical education sessions, or just
stopping by the emergency department
with resources and reminders that the
Poison Center is always just a phone
call away.

Thank you for your continued
partnership and for the vital role your
hospital plays in protecting the health
and safety of our communities.
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Washington Poison Center is an independent 501(c)(3) nonprofit,
dedicated to preventing and minimizing harm from poisoning through expertise,

collaboration, and education. Our 24-hour helpline offers immediate, free, expert
treatment advice and assistance in cases of exposure to poisonous, hazardous,

or toxic substances.

We are on your team.

We consult with healthcare facilities on
poisoning and suspected poisoning cases,
providing recommendations for treatments,
antidotes, admissions, and observation
durations for patients.

Our board-certified physicians and specially
trained pharmacists and nurses are here to
guide you in:

« Interpreting symptoms of toxicity

« Ordering and understanding tests
« Determining appropriate treatment
« Utilizing cost-effective antidotes

« Accessing clinical resources.

Our goal is to provide you with the best
treatment recommendations that reduce
providers’ workload, limit liability, and shorten
hospital stays. This includes 24/7 physician-
to-physician no-cost consultations with a
medical toxicologist.

PATIENTS TREATED BY WAPC"

14,848

patients with
health care facities

29°/o

of the patients
we treated were
with healthcare
facilities

36,190

at-home
patients

*Excludes out-of-state and
non-exposed patients

I find the Washington Poison Center incredibly helpful because | know that |
will get a knowledgeable person on the other end of the line offering me
evidence-based information so that | can formulate the safest plan for my
overdose/ingestion patients. They're always extremely helpful, patient, and
nice no matter what time of night it is. They're an invaluable resource for me.”

-Rebecca Link, MD,

Providence Regional Medical Center Everett



We help you treat
and release patients.

We provide input on every case to help
determine, early in the clinical course,
whether a patient is likely to be discharged,
admitted to the floor, transferred to the
intensive care unit, or require a higher level
of care.

Early guidance aids in accurate disposition
planning, optimizes resource use, and
helps ensure hospital capacity remains
available for patients needing life-saving
treatment.

The need for advanced
toxicological expertise
Is growing.

While the total number of calls to poison
centers has decreased over the past few
years, hospital calls and patient complexity
have increased. More importantly, the
population that has overdosed has
fundamentally changed. Traditionally, our
patients were young and relatively healthy
and overdosed on a single drug. Now, the
population is aging, patients often have
underlying health conditions, and/or
overdose on multiple substances, making
care more complicated.

POISON
HELP.»~

1-800-222-1222

™

PATIENT DISPOSITION
TOTAL PATIENTS: 14,848

11,276 Treated/ evaluated/ released

1,577 Admitted to noncritical
care unit

. 1,219 Admitted to critical care unit
505 Patient lost to follow-up/ left AMA

I 271 Admitted to psychiatric facility

CALL VOLUME:
125,907 TOTAL CALLS

calls were with
health care
facilities

Our medical toxicologists
are on call 24/7/365.



Case StUdy AGE RANGES OF PATIENTS FROM
Antifreeze Ingestion: HEALTH CARE FACILITIES

Avoiding Costly Overtreatment

A mother of a 3-year-old boy called
Washington Poison Center after finding
him in the garage, where he had poured
antifreeze from a large bottle into a cup,
spilling a significant amount on the floor.
He told his mother he drank some, and
his mouth smelled sweet.

Unspecified-
0.7%

Our staff recommended he be seen in
the emergency department. Because
the local hospital could not quickly
obtain an ethylene glycol concentration,
our staff guided clinicians through serial
laboratory tests that identified he had
not ingested a toxic quantity.

This guidance prevented unnecessary

use of an expensive antidote and an We employ 5 of the 6
unnecessary transfer. After several . . .
hours of observation, the boy was medlcal tOXICOIOQIStS

discharged home in good condition.

in Washington state.



Thank you to our
hospital partners!

Together, we achieved remarkable
results in last year’s Hospital
Campaign, with 92% of Washington
hospitals participating.

Your commitment ensures that patients,
families, and providers across the state can
rely on us in critical moments for up-to-date,
evidence-based recommendations. Join us
as a partner in care.

This year, we're aiming for 100%
participation in support of the critical
toxicological expertise we provide to the
healthcare community.

As your trusted partner in care, we remain
dedicated to excellence, even amid this
unpredictable healthcare and financial

environment. We understand the pressures

hospitals face, which is why the
requested per-case amount will remain
the same as last year.

Join us as our partner in care.

This year’s Partnership in Healthcare
Campaign starts on November 1, and with
your ongoing support, we will keep our
Helpline and expert services secure,
accessible, and ready whenever you need
them.

Together, we can strengthen our partnership
and ensure patients continue to receive the

most efficient, timely, and expert care
possible.

Learn more about our work at wapc.org

With the variety of exposures my
patients have, the poison center
professionals always either have the

resources available or the knowledge
base to give good recommendations.

Whether it’s a low-risk or high-risk
exposure, | always call to have the
confidence that I’m not missing
something and that the patient gets
the best treatment with the best
possible outcomes.

And when follow-up is needed,
there’s always a call back to make
sure the patient has done well.”

-Kal Kelley, MD
Ferry County Memorial Hospital

Connect with us

. Learn more about the Partnership in
Healthcare Campaign

. Request a visit or a training from our
CEO, Dr. Scott Phillips, or one of our
toxicologists

« Order free prevention and educational
materials for your facility and patients

Michele Meaker,

Chief Development Officer
mmeaker@wapc.org
206.517.2355



