Primary care provider:
e Routine and preventative care
e Appointment is required
e Examples: physical exam, chronic
conditions, vaccinations, health
screenings, referrals

Urgent care:

e [linesses or conditions that are
uncomfortable but not deadly

e Hours vary by location

e Examples: sprains, minor
fractures, small cuts, upper
respiratory infection, sinus
infection, urinary tract infection

Hospital emergency

room.

e Serious illnesses or conditions
that require immediate medical
care

e Usually open 24 hours a day,
seven days a week

e Examples: trouble breathing,
chest pain, large cuts, numbness
on one side, seizures, loss of
consciousness, severe illness
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Poison emergencies:

Call the Washington Poison Center
(800) 222-1222 for medical help with
poisoning emergencies. Our
specialists will tell you if it is safe to
remain at home or if you need to
seek emergency care. If someone is
not breathing, unconscious, or having
a seizure call 911.
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For more information visit the
Washington Poison Center website
wapc.org or call 1-800-222-1222
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Your provider is
required
to offer language
assistance and

Interpretation when
requested.
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